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National Town Hall # 13 
 

Overview of Three Centers Often Created 
 in the Aftermath of Mass Violence Incidents 

 
RESOURCES 

GENERAL RESOURCES  

 
National Mass Violence Center (NMVC), Overview of Three Centers: Friends & Relatives Center, 
Family Assistance Center & Resiliency Center Tip Sheet 
NMVC Virtual Resiliency Center 
NMVC, Second National Town Hall: Readiness, Resources 
NMVC, Third National Town Hall: Response, Resources 
NMVC, Fourth National Town Hall: Recovery & Resiliency, Resources 
NMVC, Tenth National Town Hall, How to Create a Coordinated, Survivor-centric Community 
Response Plan for Mass Violence Incidents, Resources 

 
FEDERAL RESOURCES  

FBI, Trauma Notification Training (an online training module to prepare professionals for making a 
sensitive death notification with professionalism, dignity, and compassion using a four-step 
process)  
FBI Victim Services Division, Victim Services Response Team 

FBI, Crisis Communication with Victims and Families: A Guide for Senior Officials 
Office for Victims of Crime (OVC), Helping Victims of Mass Violence & Terrorism: Planning, 
Response, Recovery & Resources Toolkit 

OVC Antiterrorism Emergency Assistance Program  (AEAP) 
National Transportation Safety Board (NTSB), Mass Fatality Incident Family Assistance Operations 
Recommended Strategies for Local and State Agencies  
  

https://www.nmvvrc.org/media/lsbjobzl/overview-of-three-centers-friends-relatives-center-family-assistance-center-and-resiliency-center.pdf
https://massviolence.help/
https://www.nmvvrc.org/learn/national-town-halls/2nd-national-town-hall-readiness-may-5-2022/
https://www.nmvvrc.org/learn/national-town-halls/3rd-national-town-hall-response-july-14-2022/
https://www.nmvvrc.org/learn/national-town-halls/4th-national-town-hall-recovery-resilience-oct-13-2022/
https://www.nmvvrc.org/learn/national-town-halls/10th-national-town-hall-creating-a-community-response-plan/
https://le.fbi.gov/trauma-notification-training/launch-course-instructor-resources
https://www.fbi.gov/news/stories/victim-services-response-team-040819
https://nmvvrc.org/media/3tcgecd2/fbi_family_briefings_guide_20200420.pdf
https://www.ovc.gov/pubs/mvt-toolkit/partner-plan.html
https://www.ovc.gov/pubs/mvt-toolkit/partner-plan.html
http://ovc.ojp.gov/
https://www.ntsb.gov/tda/ops/Pages/default.aspx
https://www.ntsb.gov/tda/ops/Pages/default.aspx


March 2025 | NMVC National Town Hall #13 Resources 

This product was supported by Cooperative Agreements #2017-MU-GX-K114, #2020-V7-GX-K002, and #15POVC-23-GK-00555-
AERX, awarded by the Office for Victims of Crime, Office of Justice Programs, U.S. Department of Justice. The opinions, findings, 
and conclusions or recommendations expressed in this product are those of the contributors and do not necessarily represent the 
official position or policies of the U.S. Department of Justice. 

 

2 

VICTIM SERVICE PROFESSIONALS 

National Child Traumatic Stress Network, Psychological First Aid   
National Organization for Victim Advocacy (NOVA), Crisis Response Resources 
NOVA, Crisis Response Team Training 
 

ELECTED OFFICIALS & COMMUNITY LEADERS 

National Center for Victims of Crime, National Compassion Fund 
UnitedOnGuns, Mass Shooting Resources for Mayors 

 

LAW ENFORCEMENT | FIRE | EMERGENCY RESPONDERS 

Code Green Campaign, Programs and Services 

First Response Mental Health, PeerConnect 

International Association of Chiefs of Police (IACP),  Peer Support Guidelines  

Substance Abuse and Mental Health Services Administration (SAMHSA), Response Peer Support 

Survive First, Your Life Matters 

The Benjamin Center for Public Policy Initiatives, Institute for Disaster Mental Health, New York 
State First Responder Mental Health Needs Assessment 

 

HOSPITALS AND HEALTHCARE 

American Hospital Association, Hospitals Against Violence/ #HAVHope Resources 

https://www.nctsn.org/treatments-and-practices/psychological-first-aid-and-skills-for-psychological-recovery/about-pfa
https://trynova.org/resources/crisis-response-resources/
https://trynova.org/crisis-response-team-training/
https://nationalcompassionfund.org/
https://www.unitedonguns.org/
http://www.codegreencampaign.org/
https://firstresponsemh.com/peerconnect/
https://www.theiacp.org/resources/peer-support-guidelines
https://www.samhsa.gov/dtac/disaster-responders/peer-support
http://www.survivefirst.us/
https://www.newpaltz.edu/media/the-benjamin-center/First%20Responder.2025.pdf
https://www.newpaltz.edu/media/the-benjamin-center/First%20Responder.2025.pdf
https://www.aha.org/hospitals-against-violence-havhope
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Overview of Three Centers Often Created

 in the Aftermath of Mass Violence Incidents



RESOURCES

GENERAL resources	



National Mass Violence Center (NMVC), Overview of Three Centers: Friends & Relatives Center, Family Assistance Center & Resiliency Center Tip Sheet

NMVC Virtual Resiliency Center

NMVC, Second National Town Hall: Readiness, Resources

NMVC, Third National Town Hall: Response, Resources

NMVC, Fourth National Town Hall: Recovery & Resiliency, Resources

NMVC, Tenth National Town Hall, How to Create a Coordinated, Survivor-centric Community Response Plan for Mass Violence Incidents, Resources



Federal resources	

FBI, Trauma Notification Training (an online training module to prepare professionals for making a sensitive death notification with professionalism, dignity, and compassion using a four-step process) 

FBI Victim Services Division, Victim Services Response Team

FBI, Crisis Communication with Victims and Families: A Guide for Senior Officials

Office for Victims of Crime (OVC), Helping Victims of Mass Violence & Terrorism: Planning, Response, Recovery & Resources Toolkit

OVC Antiterrorism Emergency Assistance Program  (AEAP)

National Transportation Safety Board (NTSB), Mass Fatality Incident Family Assistance Operations Recommended Strategies for Local and State Agencies 




victim service professionals

National Child Traumatic Stress Network, Psychological First Aid  

National Organization for Victim Advocacy (NOVA), Crisis Response Resources

NOVA, Crisis Response Team Training



elected officials & community leaders

National Center for Victims of Crime, National Compassion Fund

UnitedOnGuns, Mass Shooting Resources for Mayors



law enforcement | fire | emergency responders

Code Green Campaign, Programs and Services

First Response Mental Health, PeerConnect

International Association of Chiefs of Police (IACP),  Peer Support Guidelines 

Substance Abuse and Mental Health Services Administration (SAMHSA), Response Peer Support

Survive First, Your Life Matters

The Benjamin Center for Public Policy Initiatives, Institute for Disaster Mental Health, New York State First Responder Mental Health Needs Assessment



hospitals and healthcare

American Hospital Association, Hospitals Against Violence/ #HAVHope ResourcesThis product was supported by Cooperative Agreements #2017-MU-GX-K114, #2020-V7-GX-K002, and #15POVC-23-GK-00555-AERX, awarded by the Office for Victims of Crime, Office of Justice Programs, U.S. Department of Justice. The opinions, findings, and conclusions or recommendations expressed in this product are those of the contributors and do not necessarily represent the official position or policies of the U.S. Department of Justice.
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